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Course Detalls

Credit Points 6

Summary of the Course

This course introduces you to foundational social work skills and approaches central to developing
effective client relationships. You will learn key relational Social Work counselling skills, including
engagement, attending, reflective listening, empathy and asking questions. These skills constitute the
bedrock of social work practice with clients regardless of the practice method used. You will also learn
how to conduct a social work multi-dimensional client assessment identifying and producing a report on
key domains which include presenting problems, relationships, social networks, risks faced by the
person, strengths and suitable goals for counselling.

Course Learning Outcomes

1. Identify and define key concepts in Social Work counselling communication, engagement and
assessment

2. Demonstrate skills of empathic engagement with clients

3.



Assessment

Assessment Tasks

Assessment task Weight Due Date Student Learning
Outcomes Assessed

Interview Analysis 50% 26/03/2021 11:55 PM 2,3

Client multi-dimensional 50% 30/04/2021 11:55 PM 1,4,5
assessment report

Assessment Details

Assessment 1: Interview Analysis

Start date: Not Applicable

Length: 2,000 words plus 5 minute video interview filmed in class

Details:

This two part assessment involves i) students submitting a video demonstration of key skills including
active listening, empathy and effective questioning and; ii) a 2000 word critical analysis and self
reflection on the interview submitted. Both the video and self reflection are submitted and assessed

together.

Comments, rubric (Moodle), 2 weeks post due date.

Submission notes: Videos are to be uploaded submitted via onedrive

Turnitin setting: This assignment is submitted through Turnitin and students can see Turnitin similarity
reports.

Assessment 2: Client multi-dimensional assessment report

Details:

Students develop a 2000-word client assessment report based on podcast interviews which includes a
family genogram, and assessment of client issues, functioning, relationships, social networks, cultural

and societal context, risks, strengths, and goals for counselling intervention.

Comments, rubric (Moodle), 2 weeks post due date. This is the final assessment for this course, for
attendance purposes.
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Resources

Prescribed Resources
Weekly readings to be advised
Recommended Resources
BOOKS

Ivey A, and Bradford Ivey, M. (2003) Intentional Interviewing And Counselling : Facilitating Client



Submission of Assessment Tasks

Turnitin Submission

If you encounter a problem when attempting to submit your assignment through Turnitin, please
telephone External Support on 9385 3331 or email them on externalteltsupport@unsw.edu.au . Support
hours are 8:00am — 10:00pm on weekdays and 9:00am — 5:00pm on weekends (365 days a year). If you
are unable to submit your assignment due to a fault with Turnitin you may apply for an extension, but you
must retain your ticket number from External Support (along with any other relevant documents) to
include as evidence to support your extension application. If you email External Support you will
automatically receive a ticket number, but if you telephone you will need to specifically ask for one.
Turnitin also provides updates on their system status on Twitter.

Generally, assessment tasks must be submitted electronically via either Turnitin or a Moodle
assignment. In instances where this is not possible, it will be stated on your course’s Moodle site with
alternative submission details.

For information on how to submit assignments online via Moodle: https://student.unsw.edu.au/how-
submit-assignment-moodle
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Academic Honesty and Plagiarism

Plagiarism is using the words or ideas of others and presenting them as your own. It can take many
forms, from deliberate cheating to accidentally copying from a source without acknowledgement.

UNSW groups plagiarism into the following categories:

Copying: using the same or very similar words to the original text or idea without acknowledging the



understand your rights and responsibilities as a student at UNSW

* be aware of plagiarism, copyright, UNSW Student Code of Conduct and Acceptable Use of
UNSW ICT Resources Policy

* be aware of the standards of behaviour expected of everyone in the UNSW community

locate services and information about UNSW and UNSW Library

Some of these areas will be familiar to you, others will be new. Gaining a solid understanding of all the
related aspects of ELISE will help you make the most of your studies at UNSW.
http://subjectguides.library.unsw.edu.au/elise/aboutelise
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Academic Information
For essential student information relating to:

* requests for extension;


https://www.arts.unsw.edu.au/current-students/academic-information/protocols-guidelines/
https://unsplash.com/photos/SIU1Glk6v5k
http://www.tcpdf.org
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