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Course Overview

Staff Contact Details

Convenors

Name Email Availability Location Phone

Jane Mowll j.mowll@unsw.edu.au  by appointment MB156 +61411286
997

Lecturers

Name Email Availability Location Phone

Kerrie James kerrie.james@unsw.edu.au By Appointment MB 134

Tutors

Name Email Availability Location Phone

Jessie Chung jessie.chung@unsw.edu.au By Appointment Morven
Brown

School Contact Information

School of Social Sciences

Room 159

Morven Brown C20

email: soss@unsw.edu.au

phone: 02 9385 1807
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Course Details

Units of Credit 12 

Summary of the Course

This is the final (capstone) course of the MCSW program and brings together the learning in the previous
courses to critically engage you with the complexities of contemporary social work counselling. In the
course, you will have the opportunity to identify and critically reflect on a range of theory and practice
ideas that inform complex practice issues. These include issues such as therapeutic impasse and
difficulties in the therapeutic relationship, cross-cultural contexts of counselling, working with trauma and
/ or abuse and violence, ethical issues pertaining to counselling, and issues pertaining to diversity. The
course integrates learning from the program to enable you to further develop and consolidate counselling
methods and practice analysis to explore and apply skills in complex client issues and
presentations. Through a focus on case discussion and analysis, grounded directly in your own social
work counselling practice, the course also provides an opportunity to integrate the theoretical and
practice knowledge gained from other courses and to apply them in particular work and case contexts.

 

Course Learning Outcomes

1. Interpret a range of theory and practices that inform complex counselling issues
2. Apply theories and frameworks to complex client situations and the counsellor client relationship
3. Understand counselling frameworks which inform integrated social work counselling practices.
4. Critically reflect on and evaluate interpersonal responses to challenging issues from counselling

practice.
5.   Employ coherent and succinct case presentation skills

Teaching Strategies 

The teaching strategies selected in this course aim to engage you with course material and to assist you
to integrate new knowledge and skills into your clinical practice.  You will further develop your skills in
counselling methods and practice by documenting and analyzing your own cases with a particular focus
on challenges in the counselor-client relationship, and presenting your own work in small groups for
clinical consultant led and peer group discussion. Your theoretical and applied learning will be facilitated
through presented  course content and discussion of content and readings in seminars with the whole
group. This learning is further achieved through critical analysis of counselling practice as demonstrated
in: excerpts (video/ online) of counselling sessions; case analyses and discussion of case vignettes; and
exercises and role-play practice in the seminar. The assessment regime provides an opportunity to
develop a substantial piece of work that reflects your own practice interests, and could form the basis for
a future journal article or practice piece.
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Assessment 3: Counselling Practice Essay

Assessment length: 5000 +/- 10% (excluding reference list, figures, tables)
Submission notes: This Assessment builds on Assessment 1
Due date: 22/11/2022 11:59 PM

Students will submit a research essay (max. 5000 words) on a topic relevant to the course material.

The assessment is designed to allow students flexibility in choosing and constructing their own topic
question, and it builds into the second assessment task. The assessment task allows students to
demonstrate their capacity to identify and critically reflect on complex practice issues and to articulate a
range of theory and practice ideas relevant to their chosen practice issue. The word count provides
opportunity for students who so wish to later develop their piece for submission to a peer reviewed or
practice journal.

Students will receive written feedback and a numerical grade within ten working days of submission. The
feedback sheet/rubric will be available to students at the start of the course so that they can work
towards specified standards.

 

This assignment is submitted through Turnitin and students can see Turnitin similarity reports.

Additional details

See Moodle 
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Attendance Requirements

As a 12 Units of Credit course, SOCF5112 Complex Practice Issues  requires more than 150 hours of
study. This study includes:

- 40 hours of class time comprising intensives, consult groups, and Zoom seminars

- 8 hours  Structured learning activities (e.g. forums, watching/listening to videos)

- Reading, personal study, and preparation of assignments 

In order to meet the learning outcomes for this course active participation and attendance in all learning
tasks, activities and classes is required in this course. You must attend all scheduled classes including
face -to-face (in person) intensives on campus and the additional online (Zoom) seminars. Attendance
records will be kept.

You are responsible for keeping track of your attendance and contacting Jane Mowll (convenor)
immediately if you are concerned about your attendance record and its impact on your ability to complete
your course successfully.

If you have any  concerns about attending in person at intensives you should contact the course
convenor Dr Jane Mowll j.mowll@unsw.edu.au  to discuss your concerns as soon as possible prior to
the relevant iintensive and if necessary, may apply in writing to attend online. If remote attendance for
intensives is approved a Zoom link will be provided to you. You must not share the Zoom link with other
students.

 

Course Schedule
View class timetable

Timetable 

Date Type Content

O week: 5 September -
9 September

Topic Complete readings for week 1 see Moodle 

Week 1: 12 September
- 16 September

Intensive See Moodle for course details 

Week 2: 19 September
- 23 September

Reading

mailto:j.mowll@unsw.edu.au
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See Moodle for course details 

Assessment Essay plan

Week 5: 10 October -
14 October

Tutorial Smal⸰〮〰〳㐠〮〰〰〰〠則ੂ吠⽆㈠ㄱ⸰〰〰〠呦⁅吊〮㔷〰〰⁷‰⁊‰⁪⁛崠〠搠〮〰〰〰‰⸰〰〰〠〮〰〰〰⁒䜠〠朊焠〮〰〰〰‰⸰〰〰〠〮〰〰〰⁲朠䉔‰⁔爠㑓ee Moodle 〰〰䔰〠〮〰〰〰〰〰〰〰瀰〰〱㜠〮〰〰〰‰⸰〰〰〠則‰⁧〮〰〰〰‰⸰〰〰〠牧⁂吠〠呲‴匀攀攀 䴀漀漀搀氀攀‰〰ぅ〰‰⸰〰〰〰〰〰〰ば〰〰ㄷ‰⸰〰〰　爀Tutorial〠〰〰⸰‰ੱ⁧‰吠⽆㈠ㄱ⸰〰〰〠呦⁅吊〮〰〰〰‰⸰〰捤䕔ਰ⸰〰ば䜠〠㑔⁂吠㐸⸱ㄹ㘸㔠㘹䜊〮〰〰〰‰⸰〰〰〠〮〰〰〰⁒䜊䉔 䘲‱ㄮ〠眠䕔⁂吠〠眠〠䨠〠樠䉔 〰〰㔰〰〠呦䤀攀 猀攀猰〠瘸㠴㌠㜰㔮㜹〵㜰〰〠眠al〰〠〮〰〰〰‰⸰〰〰〠則ੂ⁧‰〮〰〰〰‰⸰〰〰㌰〰〰⁒䜊〮〰〰〰‰⸰〰〰〠〮〰〰〰⁒䜊䉔 䘲‱ㄮ〠眠䕔⁂吠ㄷ㔮㘷㠸㐳‷〵⸷㤰㔷〠呤⁛⠀吀甀琀漀爀椀愀氩崠告⁅吠儊〮㔷〰〰⁷ 愀氰〰‰⸰〰〰〠〮〰〰〰⁒䜠〠朊焠〮〰〰〰‰⸰〰〰〠〮〰〰〰⁲朠䉔‰⁔爠㑓ee Moodle 〰〰䔰〠〮〰〰〰〰〰〰〰瀰〰〱㜠〮〰〰〰‱㜠儊〴〮〰〰〰⁒䜊䉔 䘲‱ㄮ〰〰〰⁔映䕔ਰ⸰〰〰〠〮〰〰〰‰⸰〰〰〠則ਰ⸰〰〰〠〮〰〰〰‰⸰〰〰〠則ੂ吠⽆㈠ㄱ⸰⁷⁅吠䉔‱㜵⸶㜸㠴㌠䉔 〰〰㔰〰〠呦⁅吊〮〰〰㜰‰⸰㈰〰‰⸰〰〰〠〮〰ご 䘲‱ㄮ〰〰〰⁔映䕔ਰ⸰〰〰〠〮〰〰〰‰⸰〰〰〠則ੂ吠⽆㈠ㄱ⸰〰〰〠呦⁅吊〮〰〰〰‰⸰〰〰〠〮〰〰〰⁒䜊〮〰〰〰‰⸰〰〰〠〮〰〰〰⁒䜊䉔 䘲‱ㄮ〠眠䕔⁂吠ㄷ㔮㘷㠸㐳‱㘮㈷〵‶〠呤⁛⠀吸甀琀漀爀椀愀氩崠告⁅吠儊〮㔷〰〰⁷ 愀氰〰‰⸰〰〰〠〮〰〰〰⁒䜠〠朊焠〮〰〰〰‰⸰〰〰〠〮〰〰〰⁲朠䉔‰⁔爠㑓ee Moodle 〰〰䔰〠〮〰〰〰〰〰〰〰瀰〰〱㜠〮〰〰〰‰⸰〰〰〠則〠〰〰⸰‰ੱ⁧‰吠⽆㈠⼶㜮㠮〰〳〰〰‰⹛〠眠㈠䨠ぴ⼵〰〰〰‰⸰〰〰〠爲㌸〰〠㜰㔠樠孝‰⁤‰⸰〰〰〠〮〰〰〰‰⸰〰〰〠則ੂ⁧‰〰〰〰吠⼶㜮㠮〰〳〰〰‰⸰〰〰〠〮〶〰〰⁒䜷〠朊焠〮〰〰〰‰⸰〰〰〠〮〰〰〰⁲朠䉔‰⁔爠〮〰〰〰⁷⁅吠䉔‴㠮ㄱ㤶㠵‶㤲⸰㐰㔷ㄠ呤⁛⠀㄀㐀 伀挀琀漀戀攀爩崠告⁅吠儊〮㔷〰〰⁷‰⁊‰⁪⁛崠〠搠〮〰〰〰‰⸰〰〰〠〮〰〰〰⁒䜠〠朊䉔 〰‱〮〰㐰〰〠〮㈠則⸰〰〰〠〮〰〰〰‰⸰〰〰〠則ਰ⸰〰〰〠〮〰〰〰‰⸰〰〰〠則ੂ吠⽆㈠ㄱ⸰〰〰〠呦⁅吊〮㔷〰〰⁷‰⁊‰⁪⁛崠〠搠〮〰〰〰‰⸰〰〰〠〮〰〰〰⁒䜠〠朊焠〮〰〰〰‰⸰〰〰〠〮〰〰〰⁲朠䉔‰⁔爠〮〰〰〰⁷⁅吠䉔‱㜵⸶㜸㠴㌠㜰㔮㜹〵㜰⁔搠嬨Tutorial⥝⁔䨠䕔⁑ਰ⸵㜰㔷〰〰⁷‰⁊‰⁪⁛崠〠搠〮〰〰〰‰⸰〰〰〠〮ੂ⁧‰吠⽆㈠ㄱ⸰〰〰〠呦⁅吊〮〰〰〰‰⸰〰捤䕔ਰ⸰〰ば䜠〠㑔⁂吠㐸⸱ㄹ㘸㔠㘹㈮〴〵㜱⁔搠嬨14 October⥝⁔䨠䕔⁑ਰ⸵㜰〰〠眠〠䨠〠樠孝‰⁤‰⸰〰〰〠〮〰〰〰‰⸰〰〰〠則ੂ⁧‰吠⽆㈠ㄱ⸰〰〰〠呦⁅吊〮〰〰〰‰⸰〰〰〠〮〰〰〰⁒䜊䉔 䘲‱ㄮ〰〰〰⁔映䕔ਰ⸰〰〰〠〮〰〰〰‰⸰〰〰〠則ੂ吠⽆㈠ㄱ⸰〰〰〠呦⁅吊〮〰〰〰‰⸰〰〰〠〮〰〰〰⁒䜊〮〰〰〰‰⸰〰〰〠〮〰〰〰⁒䜊䉔 䘲‱ㄮ〠眠䕔⁂吠ㄷ㔮㘷㠸㐳‷〵⸷㤰㔷〠呤⁛⠀吀甀琀漀爀椀愀氩崠告⁅吠儊〮㔷〰〰⁷ 愀氰〰‰⸰〰〰〠〮〰〰〰⁒䜠〠朊焠〮〰〰〰‰⸰〰〰〠〮〰〰〰⁲朠䉔‰⁔爠㑓ee Moodle 〰〰䔰〠〮〰〰〰〰〰〰〰瀰〰〱㜠〮〰〰〰‰⸰〰〰〠則ੂ



Resources

Prescribed Resources

There are no set textbooks for this course. A reading list is provided with access through the moodle site

Prescribed Resources Computer / technical Requirements

As part of this course is online (Zoom seminars)  it is necessary to ensure you have the appropriate
computer and technical equipment to adequately participate. Access to online seminars is via the
Moodle page for this course. 

UNSW Moodle supports the following web browsers: Google Chrome 50+ Safari 10+ (Internet Explorer
is not recommended; Add-ons and Toolbars can affect any browser’s performance). Operating systems
recommended are: Windows 7, 10, Mac OSX Sierra, iPad IOS10 For further details about system
requirements click  here . Log in to Moodle  here

For our Online Seminars you will require: A headset with a microphone A camera  and via  MYUNSW A
broadband internet connection (256Kbit/sec or faster)

If you need further assistance with Moodle  single sign on. For enrollment and login issues please
contact: IT Service Centre Email: itservicecentre@unsw.edu.au Phone: (02) 9385 1333 International:
+61 2 9385 1333 Support hours: Monday – Friday 8:00am – 8:00 pm Saturday & Sunday 11:00 am –
2:00pm For all other Moodle issues please contact External TELT Support Email:
externalteltsupport@unsw.edu.au Phone: (02) 9385 3331 International: +61 2 9385 3331 Support hours:
Monday – Friday 8:00am – 10:00 pm Saturday & Sunday 9:00 am – 5:00pm

Recommended Resources

N/A

Course Evaluation and Development

This course has been informed by feedback received from previous students and from you during the
course of your MCSW study. 

Feedback from past groups have:

- Informed lecture topics

- Shaped the current assessment tasks
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Submission of Assessment Tasks

Turnitin Submission 

 

If you encounter a problem when attempting to submit your assignment through Turnitin, please
telephone External Support on 9385 3331 or email them on externalteltsupport@unsw.edu.au

 

https://student.unsw.edu.au/how-submit-assignment-moodle
https://www.student.unsw.edu.au/special-consideration
https://www.student.unsw.edu.au/support-time-management


Academic Honesty and Plagiarism

Plagiarism is using the words or ideas of others and presenting them as your own. It can take many
forms, from deliberate cheating to accidentally copying from a source without acknowledgement.

UNSW groups plagiarism into the following categories:

Copying: Using the same or very similar words to the original text or idea without acknowledging



Academic Information

Due to evolving advice by NSW Health, students must check for updated information regarding online
learning for all Arts, Design and Architecture courses this term (via Moodle or course information
provided).

 

Please see: https://www.unsw.edu.au/arts-design-architecture/student-life/resources-support/protocols-
guidelines for essential student information relating to:

 

/arts-design-architecture/student-life/resources-support/protocols-guidelines
/arts-design-architecture/student-life/resources-support/protocols-guidelines
https://unsplash.com/s/photos/pawal-color?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
http://www.tcpdf.org
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