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1. INTRODUCTION AND BACKGROUND 

,QWHUHVW�LQ�WKH�LVVXH�RI�WD[�FRPSOLDQFH�FRVWV�KDV�JURZQ�VLJQLILFDQWO\�RYHU�WKH�ODVW�WZR�
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EXUGHQ�GLDJQRVWLF�WRRO�DGRSWV�WKH�GHILQLWLRQ�RI�&,7�LQ�WKH�2(&'¶V�5HYHQXH�6WDWLVWLFV�
GDWDEDVH����6SHFLILFDOO\��&,7�UHIHUV�WR�LQFRPH�WD[�WKDW�LV�OHYLHG�RQ�WKH�SURILWV�RI�DQ�HQWLW\��
XVXDOO\�D�FRPSDQ\��QRW�RQ�WKH�VKDUHKROGHUV�ZKR�RZQ�LW����+RZHYHU��JLYHQ�WKH�DGRSWLRQ�
RI� WKH�2(&'�GHILQLWLRQ�� WD[HV�SDLG�RQ� WKH�SURILWV�RI�SDUWQHUVKLSV�DQG� WKH� LQFRPH�RI�
LQVWLWXWLRQV��VXFK�DV�OLIH�LQVXUDQFH�RU�SHQVLRQ�IXQGV��DUH�DOVR�FODVVLILHG�DV�&,7�LI�WKH\�DUH�
FKDUJHG� RQ� WKH� SDUWQHUVKLS� RU� LQVWLWXWLRQ� DV� DQ� HQWLW\���
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Table 3a: Theoretical Scores (Weighted and Unweighted) 

Factor Minimum 
unweighted 

score 

Maximum 
unweighted 

score 

Normalised 
weightings 

Minimum 
normalised 
weighted 

score 

Maximum 
normalised 
weighted 

score 
$� ��� ��� ������ ������ �������
%� ��� ��� ������ ������ �������
&� �� ��� ������ ������ ������
'� �� �� ������ ������ ������
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Table 4: Normalised Weighted Scores and Compliance Burden Index 

5DQJH�RI�WRWDO�
ZHLJKWHG�VFRUHV��
�
������WR��������
�

Proposed weighted 
score range 

Compliance Burden 
Index 

Classification 

��������±�������� ��
9HU\�/RZ�

�������±�������� ��
�������±�������� ��

/RZ�
�������±�������� ��
�������±�������� ��

0HGLXP�
�������±�������� ��
�������±�������� ��

+LJK�
�������±�������� ��
�������±�������� ��

9HU\�+LJK�
�������±�������� ���

�
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3. SURVEY RESPONSES 

6XUYH\�UHVSRQVHV�ZHUH�UHFHLYHG�IURP�UHVHDUFKHUV�UHSUHVHQWLQJ�WKH����FRXQWULHV�LQ�WKH�
GDWD� VHW��'HWDLO� RQ� HDFK� LQGLFDWRU�ZLWKLQ� WKH� IRXU� IDFWRUV� DORQJ�ZLWK� D� VXPPDU\�DQG�
DQDO\VLV� RI� WKH� VXUYH\� UHVSRQVHV� ZHUH� HLWKHU� IXOO\� RU� SDUWLDOO\� SURYLGHG�� :KLOH�
SDUWLFLSDQWV� LQ� WKH� SURMHFW� ODUJHO\� FRPSOHWHG� WKH� VXUYH\� IRUPV�� WKHUH� ZHUH� LQVWDQFHV�
ZKHUH�WKH\�ZHUH�XQDEOH�WR�ORFDWH�WKH�GDWD�RU�IRUP�D�MXGJPHQW�DV�WR�WKH�DSSURSULDWH�YDOXH�
IRU�D�VSHFLILF�LQGLFDWRU��:KHUH�WKLV�RFFXUUHG��WKH�PDLQ�UHVHDUFKHUV�DWWHPSWHG�WR�ORFDWH�
DGGLWLRQDO�VRXUFHV�RI�GDWD�E\�XVLQJ�GDWDEDVHV�VXFK�DV�WKH�,%)'�&RXQWU\�7D[�*XLGHV���
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$OO�MXULVGLFWLRQV��H[FHSW�WZR��LQGLFDWHG�WKDW�OHVV�WKDQ����SHU�FHQW�RI�FRUSRUDWH�WD[SD\HUV�
ZHUH�HOLJLEOH�IRU�H[HPSWLRQV�IURP�&,7��7KH�8QLWHG�6WDWHV�LQGLFDWHG�WKDW�PRUH�WKDQ����
SHU�FHQW�ZHUH�HOLJLEOH��ZKLOH�+RQJ�.RQJ�LQGLFDWHG�WKDW�EHWZHHQ����DQG����SHU�FHQW�ZHUH�
HOLJLEOH��:KHUH� WD[SD\HUV�ZHUH�HOLJLEOH� IRU�H[HPSWLRQV�� VHYHQ� MXULVGLFWLRQV� LQGLFDWHG�
WKDW�DSSURYDO�ZDV�UHTXLUHG�IRU����SHU�FHQW�RU�PRUH�RI�DOO�H[HPSWLRQV��2QO\�,WDO\�DQG�
-DSDQ�LQGLFDWHG�WKDW�QR�DSSURYDO�ZDV�UHTXLUHG�SULRU�WR�DSSO\LQJ�WKH�H[HPSWLRQV��7XUQLQJ�
WR�WKH�QXPEHU�RI�VSHFLDO�&,7�UHJLPHV�WKDW�VLPSOLI\�WD[�FRPSXWDWLRQ�DQG�FRPSOLDQFH��VL[�
MXULVGLFWLRQV�LQGLFDWHG�WKH\�KDG�QR�VXFK�UHJLPHV�ZLWK� WKH�FRQVHTXHQWLDO� IORZ�RQ� WKDW�
PRVW� MXULVGLFWLRQV� DOVR� LQGLFDWHG� WKDW� WD[SD\HUV� ZHUH� QRW� XVLQJ� DQ\� VLPSOLILFDWLRQ�
UHJLPH�� 2QO\� ,WDO\� LQGLFDWHG� WKHUH� ZHUH� UHJLPHV� WKDW� VLPSOLILHG� FRPSXWDWLRQ� DQG�
FRPSOLDQFH� WKDW� ZHUH� EHLQJ� XWLOLVHG� E\� EHWZHHQ� ��� DQG� ��� SHU� FHQW� RI� DYDLODEOH�
WD[SD\HUV���

3.1.3 Indicators A7-A10: CIT policies that complicate tax computation and compliance 

)ROORZLQJ� LQGLFDWRUV� WKDW� UDWH� WKH� VLPSOLILFDWLRQ� RI� FRPSXWDWLRQ� DQG� FRPSOLDQFH��
LQGLFDWRUV�$��WR�$���UDWH�&,7�SROLFLHV�WKDW�FRPSOLFDWH�FRPSXWDWLRQ�DQG�FRPSOLDQFH��
,QGLFDWRU�$��LQYHVWLJDWHV�WKH�DOLJQPHQW�EHWZHHQ�ILQDQFLDO�DFFRXQWV�DQG�WD[�UHWXUQV�DQG�
UDWHV� WKH� QXPEHU� RI� DGMXVWPHQWV� IURP� ILQDQFLDO� DFFRXQWV� JHQHUDOO\� UHTXLUHG� LQ� &,7�
UHWXUQV��,QGLFDWRU�$��UDWHV�WKH�QXPEHU�RI�VSHFLDO�&,7�UHJLPHV��VXFK�DV�WUDQVIHU�SULFLQJ��
DQWL�K\EULG��DQG�FRQWUROOHG�IRUHLJQ�FRPSDQ\�UXOHV��ZKLOH�LQGLFDWRU�$��GHWHUPLQHV�WKH�
SHUFHQWDJH� RI� WD[SD\HUV� XVLQJ� DQ\� RI� WKH� VSHFLDO� UHJLPHV� LGHQWLILHG� LQ� LQGLFDWRU�$���
)LQDOO\��LQGLFDWRU�$���UDWHV�WKH�IUHTXHQF\�RI�OHJLVODWLYH�DPHQGPHQWV�RI�WKH�&,7�GXULQJ�
WKH������ILQDQFLDO�\HDU���

$OO�MXULVGLFWLRQV�LQGLFDWHG�WKDW�WKHUH�ZHUH�VLJQLILFDQW�QXPEHUV�RI�DGMXVWPHQWV�UHTXLUHG�
IURP�ILQDQFLDO�DFFRXQWV�LQ�&,7�UHWXUQV��ZLWK�WKUHH�LQGLFDWLQJ�WKH�QXPEHU�ZDV�EHWZHHQ�
ILYH� DQG� ��� DQG� VHYHQ� LQGLFDWLQJ� WKH� QXPEHU� ZDV� PRUH� WKDQ� ���� ,Q� D� VLPLODU� YHLQ��
MXULVGLFWLRQV� LQGLFDWHG� WKDW� WKHUH� ZHUH� PRUH� WKDQ� WKUHH� VSHFLDO� &,7� UHJLPHV� WKDW�
FRPSOLFDWHG� WD[� FRPSXWDWLRQ� DQG� FRPSOLDQFH�� DOWKRXJK� WKH�PDMRULW\� RI� MXULVGLFWLRQV�
LQGLFDWHG� WKDW� OHVV� WKDQ����SHU� FHQW�RI� WD[SD\HUV�XVHG� DQ\�RI� WKH� UHJLPHV� LGHQWLILHG��
)LQDOO\�� WKH� PDMRULW\� RI� MXULVGLFWLRQV� VSHFLILHG� D� OLPLWHG� QXPEHU� RI� OHJLVODWLYH�
DPHQGPHQWV�LQ�WKH������ILQDQFLDO�\HDU�ZLWK�VL[�LQGLFDWLQJ�WKDW�WKHUH�ZHUH�RQH�WR�ILYH�
DPHQGPHQWV�GXULQJ�WKH�\HDU���

3.2 Factor B – number and frequency of administrative requirements to comply 

&RXQWU\� UDWLQJV� IRU�)DFWRU�%�DUH� VHW�RXW� LQ�7DEOH��� �&RXQWU\�5DWLQJV�±�1XPEHU�DQG�
)UHTXHQF\�RI�$GPLQLVWUDWLYH�5HTXLUHPHQWV� WR�&RPSO\� �)DFWRU�%���$SSHQGL[���ZKLOH�
FRPPHQWV�IRU�HDFK�RI�WKH����LQGLFDWRUV�DUH�SURYLGHG�EHORZ��

3.2.1 Indicator B1: ease of registration 

7KH� ILUVW� LQGLFDWRU� RI� FRPSOH[LW\� LQ� DGPLQLVWUDWLRQ��%��� UDWHV� WKH�SHUFHQWDJH� RI� QHZ�
WD[SD\HUV� WKDW� UHJLVWHUHG� HOHFWURQLFDOO\� ZLWK� D� ILYH�SRLQW� VFDOH� WKDW� FRQVLGHUHG�
FRPSXOVRU\�HOHFWURQLF�UHJLVWUDWLRQ�DV�D����DQG�SDSHU�DQG�RU�DWWHQGDQFH�DW�D�WD[�RIILFH�LQ�
SHUVRQ� WR� UHJLVWHU� DV� D� ��� -XULVGLFWLRQDO� UHVSRQVHV� WR� WKLV� LQGLFDWRU� ZHUH� PDUNHGO\�
GLIIHUHQW� ZLWK� (J\SW�� *HUPDQ\�� ,WDO\�� DQG� 6RXWK� $IULFD� DOO� VWDWLQJ� WKDW� HOHFWURQLF�
UHJLVWUDWLRQ�ZDV�UHTXLUHG��ZKLOH�&KLQD�LQGLFDWHG�WKDW�SDSHU�LQ�SHUVRQ�UHJLVWUDWLRQ�ZDV�
UHTXLUHG�� 2WKHU� MXULVGLFWLRQV� JHQHUDOO\� QRWHG� WKDW� PRVW� WD[SD\HUV� FKRVH� WR� UHJLVWHU�
HOHFWURQLFDOO\���
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+DOI�RI�WKH�MXULVGLFWLRQV�VXUYH\HG�VWDWHG�WKDW�PRUH�WKDQ����SHU�FHQW�RI�WD[SD\HUV�ZHUH�
VXEMHFW�WR�YHULILFDWLRQ�DFWLRQV�HDFK�\HDU��EXW�WKLV�GLG�QRW�UHVXOW�LQ�FRQVLVWHQW�UDWLQJV�LQ�
WHUPV�RI�WKH�SHUFHQWDJH�WKDW�UHVXOWHG�LQ�GLVSXWHG�DVVHVVPHQWV��,Q�VRPH�MXULVGLFWLRQV��VXFK�
DV�&KLQD� DQG� WKH�8QLWHG�6WDWHV��PRUH� WKDQ����SHU� FHQW�RI� WD[SD\HUV�ZHUH� VXEMHFW� WR�
YHULILFDWLRQ� DFWLRQV� EXW� OHVV� WKDQ� �� SHU� FHQW� RI� WKRVH� DFWLRQV� UHVXOWHG� LQ� GLVSXWHG�
DVVHVVPHQWV�� 7KH� RSSRVLWH�ZDV� WUXH�RI�+RQJ�.RQJ�ZKHUH� OHVV� WKDQ� ��SHU� FHQW�ZHUH�
VXEMHFW� WR� YHULILFDWLRQ� DFWLRQV� EXW� WKDW� UHVXOWHG� LQ� PRUH� WKDQ� ��� SHU� FHQW� GLVSXWHG�
DVVHVVPHQW��)RU�LQGLFDWRU�%����VL[�MXULVGLFWLRQV�KDG�FRRSHUDWLYH�FRPSOLDQFH�SURJUDPV�
ZKLOH�IRXU�GLG�QRW���

3.3 Factor C – revenue body capabilities in meeting taxpayers’ service and compliance needs 

&RXQWU\�UDWLQJV�IRU�)DFWRU�&�DUH�VHW�RXW�LQ�7DEOH����&RXQWU\�5DWLQJV�±�5HYHQXH�%RG\�
&DSDELOLWLHV� LQ� 0HHWLQJ� 7D[SD\HUV¶� 6HUYLFH� DQG� &RPSOLDQFH� 1HHGV� �)DFWRU� &���
$SSHQGL[���ZKLOH�FRPPHQWV�IRU�HDFK�RI�WKH�VHYHQ�LQGLFDWRUV�DUH�SURYLGHG�EHORZ��

3.3.1 Indicators C1-C4: online services 

,QGLFDWRUV�&�� WR�&��FRQVLGHU� WKH� UHYHQXH�ERG\¶V�RQOLQH� VHUYLFHV� WR� DLG� WD[SD\HUV� LQ�
PHHWLQJ� WKHLU� REOLJDWLRQV�� ,QGLFDWRU� &�� FRQVLGHUV� WKH� TXDOLW\� RI� WKH� UHYHQXH� ERG\¶V�
ZHEVLWH�IRU�&,7�JHQHUDOO\�ZLWK�D�TXDOLWDWLYH�ILYH�SRLQW�UDWLQJ�RI���IRU�H[FHOOHQW�WKURXJK�
WR��� IRU�QRQ�H[LVWHQW�� ,QGLFDWRU�&�� WKHQ� UDWHG� WKH�SHUFHQWDJH�RI�&,7�SD\PHQWV�PDGH�
GLUHFWO\� WKURXJK� WKH� UHYHQXH� ERG\¶V� RQOLQH� SD\PHQW� IDFLOLWLHV� UDWKHU� WKDQ� WKLUG�SDUW\�
IDFLOLWLHV��,QGLFDWRU�&��UDWHV�WKH�SHUFHQWDJH�RI�WD[SD\HUV�XVLQJ�WKH�UHYHQXH�ERG\¶V�RQOLQH�
ILOLQJ�IDFLOLWLHV�WR�ILOH�&,7�UHWXUQV��)LQDOO\��LQGLFDWRU�&��UDWHG�RQ�D�ILYH�SRLQW�VFDOH��IURP�
H[FHOOHQW�WKURXJK�WR�QRQ�H[LVWHQW��WKH�TXDOLW\�RI�WKH�UHYHQXH�ERG\¶V�RQOLQH�WUDQVDFWLRQ�
VHUYLFHV�IRU�DGGLWLRQDO�VHUYLFHV�VXFK�DV�FODULILFDWLRQ�UHTXHVWV��H[WHQVLRQ�ILOLQJ�UHTXHVWV��
DQG�DGYDQFHG�UXOLQJ�UHTXHVWV���

$OO� MXULVGLFWLRQV� FRQVLGHUHG� WKH� TXDOLW\�RI� WKH� UHYHQXH� ERG\¶V�ZHEVLWH� WR� EH� DW� OHDVW�
UHDVRQDEOH��ZLWK�VHYHUDO�UDWLQJ�WKH�VHUYLFH�DV�JRRG�DQG�1HZ�=HDODQG�UDWLQJ�WKH�VHUYLFH�
DV�H[FHOOHQW��1R�MXULVGLFWLRQ�UDWHG�WKH�TXDOLW\�RI�WKH�ZHEVLWH�DV�SRRU�RU�QRQ�H[LVWHQW��7KH�
SHUFHQWDJH� RI� SD\PHQWV� PDGH� GLUHFWO\� WKURXJK� WKH� UHYHQXH� ERG\¶V� RQOLQH� SD\PHQW�
IDFLOLWLHV�YDULHG�VLJQLILFDQWO\�EHWZHHQ�MXULVGLFWLRQV��+DOI�WKH�MXULVGLFWLRQV�VWDWHG�WKDW����
SHU�FHQW�RU�PRUH�WD[SD\HUV�XVHG�WKH�GLUHFW�IDFLOLW\��ZKLOH�-DSDQ�DQG�1HZ�=HDODQG�VWDWHG�
WKDW�OHVV�WKDQ����SHU�FHQW�GLG�VR��,Q�WHUPV�RI�RQOLQH�ILOLQJ�IDFLOLWLHV��+RQJ�.RQJ�ZDV�WKH�
RQO\�MXULVGLFWLRQ�WR�QRW�KDYH�DQ�RQOLQH�V\VWHP��ZKLOH�HLJKW�RI�WKH����MXULVGLFWLRQV�VWDWHG�
WKDW����SHU�FHQW�RU�PRUH�WD[SD\HUV�XVHG�VXFK�D�V\VWHP���

3.3.2 Indicator C5: phone services 

,QGLFDWRU�&��VSHFLILFDOO\�DVNHG�DERXW�WKH�TXDOLW\�RI�WKH�UHYHQXH�ERG\¶V�SKRQH�HQTXLU\�
VHUYLFH�� LQFOXGLQJ� UHVSRQVH� WLPHV� DQG� WKH� VWDQGDUG� RI� DGYLFH�� 7KH� LQGLFDWRU� GHILQHG�
TXDOLW\� RI� WKH� UHYHQXH� ERG\¶V� SKRQH� VHUYLFH� DV� WKH� HDVH� ZLWK� ZKLFK� WD[SD\HUV� DUH�
JHQHUDOO\� DEOH� WR� PDNH� SKRQH� FRQWDFW� ZLWK� D� UHOHYDQW� WD[� RIILFLDO� DQG� WKDW� RIILFLDO�
W\SLFDOO\�SURYLGHV�UHOLDEOH�DQG�UHOHYDQW�DGYLFH�LQ�D�FRXUWHRXV�DQG�WLPHO\�PDQQHU���

-XULVGLFWLRQ�UHVSRQVHV�WR�WKH�TXDOLW\�RI�SKRQH�VHUYLFHV�ZHUH�PL[HG��2QO\�+RQJ�.RQJ�
DQG�-DSDQ�UDWHG�WKH�VHUYLFHV�DV�H[FHOOHQW��ZLWK�1HZ�=HDODQG�DQG�6RXWK�$IULFD�UDWLQJ�WKH�
VHUYLFHV�DV�SRRU��0RVW�MXULVGLFWLRQV�UDWHG�SKRQH�VHUYLFHV�DV�DGHTXDWH���
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Table 8: Country Ratings - Monetary Costs/Benefits Associated with Compliance (Factor D) 

Country 

Monetary costs/benefits indicators  
(* denotes use of default indicator)�

Total 
score 
(min. 

score = 
3, max. 
score = 

9)�

Normalised 
weighting�

Normalised 
weighted 

score�

1 2 3 
Time 

required 
for 

revenue 
body to 
process 

CIT 
refunds 

Payment 
of interest 
on delayed 

funds 

Does 
revenue 

body 
charge 
fees for 
private 

tax 
rulings 

$XVWUDOLD� �� �� �� �� ������ ������

&最Q��� �� �� �� ������ ������

ʤHUԌDQ� T� ��T� ¦� ������ C�CF� !XUC!턀�HU�

��

�HV�ʱY�FFO䄀
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Table 9: Summary Scores and Compliance Burden Index�

Country 
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DJDLQVW� FRPSDUDWLYH� GDWD� WR� DVFHUWDLQ� WKH� UHOLDELOLW\� RI� WKH� FRPSOLDQFH� EXUGHQ�
FODVVLILFDWLRQV��7KH�EHVW�DYDLODEOH�GDWD�IRU�WKLV�H[HUFLVH�LV�WKH�3Z&�Paying Taxes 2020�
UHSRUW�ZKLFK�IRUPHG�SDUW�RI�WKH�:RUOG�%DQN¶V�Doing Business�VWXG\����7KLV�UHSRUW�UDQNV�
WKH�HDVH�RI�SD\LQJ�WD[HV�DFURVV�����MXULVGLFWLRQV�DQG�LQFOXGHV�GDWD�XS�WR�DQG�LQFOXGLQJ�
��������7KH�3D\LQJ�7D[HV�LQGLFDWRU�FRQVLVWV�RI�VHYHUDO�FRPSRQHQWV��WKH�PRVW�UHOHYDQW�
RI�ZKLFK�IRU�RXU�YDOLGDWLRQ�SXUSRVHV��LV�WKH�µWRWDO�WLPH�WR�FRPSO\¶�ZKLFK�LV�H[SUHVVHG�LQ�
KRXUV����7KLV�LV�GLVDJJUHJDWHG�LQWR�WKH�WLPH�WR�FRPSO\�IRU�WKH�WKUHH�PDMRU�WD[�W\SHV�EHLQJ�
&,7��ODERXU�WD[�DQG�FRQVXPSWLRQ�WD[�������

$�FRPSDULVRQ�RI�WKH�ILQGLQJV�RI�WKH�SLORW�VWXG\�DQG�WKH�µWLPH�WR�FRPSO\¶�GDWD�LV�SURYLGHG�
LQ�7DEOH�����)RU�FRPSDULVRQ�SXUSRVHV��WKH�3Z&�GDWD�KDV�EHHQ�FDWHJRULVHG�LQWR�TXLQWLOHV�



H-RXUQDO�RI�7D[�5HVHDUFK� �



H-RXUQDO�RI�7D[�5HVHDUFK� �$�GLDJQRVWLF�WRRO�IRU�DVVHVVLQJ�WKH�FRUSRUDWH�LQFRPH�WD[�FRPSOLDQFH�EXUGHQ�

����

�

6. APPENDIX 

�

Appendix Table A: Survey Form (As Used in the Prototype Pilot) ��������

Appendix Table B: Sources of Additional Information ��������

Fig. 1: Summary of Process ����

Table 5: Country Ratings – Tax Law/Policy Complexity (Factor A) ����

Table 6: Country Ratings – Number and Frequency of Administrative 
Requirements to Comply (Factor B) 
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Table 7: Country Ratings – Revenue Body Capabilities in Meeting 
Taxpayers’ Service and Compliance Needs (Factor C) 
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Appendix Table A: Survey Form (As Used in the Prototype Pilot) 

�

CORPORATE INCOME TAX 
Compliance Burden Indicators – Rating Sheet 

(Record a single rating for each indicator as it relates to the country’s CIT for the 2019 fiscal 
year (pre-COVID-19)) 

�
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���&RPPHQW�VHFWLRQV�
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Table 6: Country Ratings - Number and frequency of Administrative Requirements to Comply (Factor B) 

� Administrative requirements indicators (* denotes use of default indicator) 
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score 
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