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7KH ,QWHUQDO 5HYHQXH B6HUY
LOLWLDWLYH DQG LWV LPSDFV
UHVROXWLRQ V\VWHP RI WKH 8¢
VIVWHPY GHVLJQ SHUVSHFWLYF
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7KH 8QLWHG 6WDWHV 86 ,QWHUQDO 5HYHQXH 6HUYLFH ,56 LV FXUUHQWO\ XQGHUYV
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7KH WD[ FRPSOLDQFH OLWHUDWXUH LQGLFDWHY WKDW II
UHVROXWLRQ SURFHGXUHYV FDQ LQIOXBEQRH WLDY$ B bHoU MJF @/HR'
LV WKH H[SHULHQFH WKDW WD[SD\HUV KDYHKZKH@KHDOLQJ
ZD\ LQ ZKLFK WD[ GLVSXWHV DUH PDQDJHG DQG UHVROYHG
WKH RYHUDOO H[SHULHQFH WKDW WD[SD\HUV PD\ KDYH LQ
DQG WKHUHE\ DIIHFW Y ROQIWDKHP\RRIRP SO QFIHU DQG HITHF\
RI WD[ GLVSXWHV ILWV VTXDUHO\ ZLWKLQ WKBQUVHUYLFHT
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MXVWLFH FRPPXQLW\ RU QHLIJKERXUKRRG MXV@WLFH GRPH
DGGLWLRQ '6' KDV DOVR UHFHQWO\ EHHQ DSSOLHG LQ WKH

'6' LGHQWLILHY WKUHH SULPDU\ PHWKRGV RI FRQIOLFW UHYV
EDVHG SURFEW®KUHYWY EDVHG DSSURDFKHV IRFXV XSRQ W|
WKH SDUWLHVY WR SURGXFH VROXWLRQV WR VDWLVI\ DV PDC
D YDULHW\ RI DOWHUQDWLYH GLVSXWH UHVROXWLRQ $'5
PHGLDWLRQ DUH H[DPSOHV RI LQ@WHUMHWWE N VEDEY HDG SDUFRIOAK
LQYROYH D GHWHUPLQDWLRQ RI ZKLFK SDUW\ LV FRUUHFW
REMHFWLY HF /MIXOELGDWE RS PEHSY BHY VXFK DV DUELWUDWLF
QHXWUDO HYDOXDWLRQ DUH HI[DPSRAEANUREWVHKWNS EDRBEKH
DUH FKDUDFWHULVHG E\ WKH XVH RI SRZHU DQG IUHTXHQYV
DQG RU DFWV Rl DJJUHVVLRQ O6WULNHY YRWLQJ DQG :
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SRZHU IRU WKRVH GLVSXWHV WKDW FDQQRW RU VKRXOG QF
DORQHT

$FFRUGLQJO\ D QXPEHU RI SULQFLSOHV KDYH EHHQ SXW IR
SUDFWLWLRQHUV IRU EHWXW ZRDRWEFBXVWOKRAUV LQ WKH '6'
EHIJLQQLQJ ZLWK 8U\ %UHWW DQG *ROGEHUJ KDV EHHQ FX
DXWKRU RU JURXS RI DXWKRUV KDV EXLOW RQ WKH FRQFH
PRGHOVMAIZHYHU V\VWHPV WKDW IROORZ WKHVH JHQHUDO G
WKRXJKW WR EH pPRUH OLNHO\ WR SURGXFH SRVLWLYH C
RUJDQLVDWLRQYV RYHUDOO FDSDFLW\ORWHRNHBW L QHWAKRRQ |
FRQWH[W RI WD[ GLVSXWH UHVROXWLRQ D ZHOO GHVLJQHG
DXWKRULW\ LQWHUDFWLRQV DQG SRWHQWLDOO\ KDYH UH
FRPSOLDQFH 7DEOH EHORZ RXWOLQHV D VHW RI  '6' SUL
'6' OLWHUDWXUH

8U\ %UHWW DQG *ROGEHUJ DERYH Q

6HH LELG &RVWDQWLQR DQG OHUFKDQW DERYH Q ODU\ 3 5RZH 'L\
(QYLURQPHQW $Q (YROXWLRQ 7RZDUG ,QWHJUDWHG 6\WWHPV IRU &RQIC
HOURQWLHUV LQ 'LVSXWH 5HVROXWLRQ LQ /DLEKU JIHD BWD RGIVS R Q G HANAN
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7DEOH 7KH 'LVSXWH 6\VWHPV 'HVLJQ 3ULQFLSOHV 8VHG
6WDNHKROGHUY DUH LQFOX G6WDNHKROGHUV VKRXOG KL
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7KLV VHFWLRQ ILUVW SURYLGHV DQ RYHUYLHZ RI WKH WD]
86 VHFWLRQ WKH $'5 RSWLRQV DYDLODEOH LQ WKH V\
7D[SD\HU $GYRFDWH 6HUYLFHKHAS$SY\VWHPWILARWKHQ HYDOXD
VHFWLRQ XVLQJ WKH '6' SULQFLSOHV RXWOLQHG LQ 7I

7KH WD[ GLVSXWH UHVROXWLRQ SURFHGXUHV

7KH ,56 LV WKH UHYHQXH VHUYLFH Rl WKH 86 IHGHUDO JRY}
WD[HV DQG DGPLQLVWHULQJ WIH GQWSHX\QBD 150 YWHHX B 6&RHX]
DULVH WKURXJK WKH ,567V H[D®LIQDWW\LRQF HVX @K WU 5 WREHH W
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Xx 7KH WD[SD\HU KDV GD\V GD\V LI LW LV DGGUHVVH
86 IURP WKH GDWH RI WKH GD\ OHWWHU WR ILOH D S
WKH 86 'LVWULFW &RXUW RU WKH 86 &RXUW RI )HGHUD(
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7D[SD\HU $GYRFDWH 6HUYLFH

7KH 7D[SD\HU $GYRFDWH 6HUYLFH 7%$6 SURYLGHV DQ DGGL
UHVROYH SUREOHPV ZLWK WKH ,56 ZKLFK WKH\ KDYH EHH
+HDGHG E\ WKH 17$ WKH 7$6 LV DQ LQGHSHQGHQW RUJDQL\
LV WR KHOS WD[SD\HUV UHVROYH SUREOHPV ZLWK WKH ,56 L
WKH SUREOHPV 7KH RUJDQLVDWLRQ IXOILOYFIDWY PLVVLRQ
UHODWHG DQBKYXW WHRH 7 $6 KDQGOHV LQGLYLGXDO FDVHV
VXIITHULQJ RU DERXW WR VXIIHU D VLJQLILFDQW KDUGVKLS

WD[SD\HUV LQ VROYLQJ SUREOHPV ZLWK WKH ,56 EHQHIL
WKRXJK WKH WD[SD\HU LV QRW LQGLYLGXDROUMWHKHLHQFL
7$6 FDQQRW SURYLGH D UHPHG\ IRU WD[SD\HUV EHFDXVH R
SURFHGXUHV RU EDUULHUV LPSRVHG E\ WKH WD[ ODZ WKtF
VROXWLRQV Rl OHJLVODWLYH FKDQJHV DV DSSURSULDWH

$V LQGLFDWHG LQ )LJIXUH WKH 7$6 LV DYDLODEOH DOF
UHVROXWLRQ SURFHVV W LV QRW LOWHQGHG WR EH D VXE
RU MXGLFLDO UHYLHZ SURFHGXUH 5DWKHU LW LV LQWHQC
JHQHUDOO\ ZKHUH D WD[SD\HU LV DERXW WR VXIIHU RU L
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)LJ 7KH 8QLWHG 6WDWHVY 7D[ 'LVSXWH 5HVROXWLRQ 3UR
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WD[SD\HUYVWVDFDSHDFWLWLRQHUYVY DOVR UDLVHG FRQFHUQV
DGYHUVHO\ DIIHFWHG E\ WKH ODFN RI IDFH WR IDFH FR
UHSUHVHQWDWLRQ DW $SSHDOV RIWHQ LQFOXGHV VRSKL'
QHIJRWLDW) RODAMY WKH ,56V DPHQGPHQW ZDV PHW ZLWK VXF
WD[SD\HUV DQG WD[ SUDFWLWLRQHUV WKDW HIIHFWLYH 11U
RQO\WKH ,56 UHLQVWDWHG WD[SD\HUVY DELOLW\ WR KDYH
LI WKH\ UHTXHVWHG RQH E\ UHPRYLQJ WKH UHTXLUHPHQ
FRQIHUHQFHVY WR FDVHV WKDW VDWLVI\ FHUWDLQ FULWHUL

'6' SULQFLSOH WKH VI\VWHP LV IDLU DQG SHUFHLYHG DV IDLU
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'6' SULQFLSOH WKH VIVWHP LV DOLJQHG ZLWK WKH PLVVLRQ
RUJDQLVDWLRQ

7KH ,56 OLNH YDULRXV RWKHU WDJ[ D
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7TKXV LQ WKH FROQWH[W RI WKH )XWXUH 6WDWH LQLWLDWLY
WKH ,56 WR VXEVWDQWLDOO\ UHGXFH IDFH WR IDFH DQG Wt
IDYRXU RI RQOLQH VHUYLFH GHOLYHU\ DOLJQV ZLWK WKH ¥
ZLWK WKH RYHUDOO PLVVLRQ RI WKH ,56 WR p>S@URYLGH!
VHUYLEQTMDFW LQ KHU $QQXDO 5HSRUW WR &RQJUHVV V
RQ RXU LQWHUQDO GLVFXVVLRQV ZLWK ,56 RIILFLDOV 7%¢
LPSUHVVLRQ WKDW WKH ,561V XOWLPDWH JRDO LV 3WR JHV
WD[SD\HUV'Y
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RZQ VFKHGXOH DQG ZLWKRXW D QHREZGI YRU IWKWK ISUHGHUYFN®
LQWHUDFW LQ SHUVRQ ZKHQ WKH\ QHH®B PREHWLEGL YLLG OD
VXUYH\ FRQGXFWHG E\ JRUUHVWHU 5HVHDUFK LQ UHVS
RI VDWLVIDFWLRQ LQ WKHLU LQWHUDFWLRQV ZLWK YDULRX
SHUVRQ FRPSDUHG WR WKHLU GLJLWDO LQWHUDFWLRQV
ZHEVLWHV DQXWPROHOPRUH WKH VXUYH\ IRXQG WKDW R
UHVSRQGHQWY EHOLHYHG WKDW WKH IHGHUDO JRYHUQPHQ
VHUYLFHYV

7KH H[SHULHQFH RI WKH ,56 LQ SDUWLFXODU ZLWK UHVSH
UHTXHVW LQ SHUVRQ $SSHDOV FRQIHUHQFHYV
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GLIIHU 7KLV SURYLGHV RSSRUWXQLWLHV IRU IXWXUH FRPS
HYDOXDWLQJ WKH GHVLJQ RI WKH 86 GLVSXWH UHVROXWLR
RI WKLY DUWLFOH WR SURYLGH D '6' HYDOXDWLRQ RI WKH
LQFOXGLQJ $'5 SURFHVVHV RXWVLGH WKH FRQWH[W RI WKFE
LW ZzDV EH\RQG WKH VFRSH RI WKLV DUWLFOH WR SURYL

GHILFLHQFLHY LGHQWLILHG LQ WKH HYDOXDWLRQ RI WKH
FRQGXFWHG



