wm a r | RIS IS ‘,Al,l‘qﬂ‘a, —Aim ILI; — o
I INI* . '|n3;,':‘:-|__£_ Hh =

T A~ 1 ‘1(\2

GSOE9810

PROCESS AND PRODUCT QUALITY IN
ENGINEERING



[ @GP aPat P

Y = 11l o0 | = (o1 Ao (=] =1 | SRR
Contact details and consultation times for COUrSE CONVENOL ....c.uveeieeee e eeans

Contact details and consultation times for additional lecturers/demonstrators/lab staff......

pZ 1491 o Yo = 1| [T 1= R
3. CoUrSE AetallS .....ccoeieeeiiiii e

Course Outline: GSOE9810





about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank

.E:aspf;;f

Credit Points

This is a 6 unit-of-credit (UoC) course and involves 4 hours per week (h/w) of face-to-face
contact.

The normal workload expectations of a student are approximately 25 hours per term for each
UOC, including class contact hours, other learning activities, preparation and time spent on
all assessable work.

You should aim to spend about 12 h/w on this course. The additional time should be spent in
making sure that you understand the lecture material, completing the set assignments,

further reading, and revising for any examinations.

Contact hours

Day Time Location
Lecture Tuesday 18:00 — 21:00 NS Global Theatre

Please refer to your class timetable for the learning activities you are enrolled in and attend
only those classes.

Summary and Aims of the course

This course will introduce you to the cornerstones of creating and sustaining an effective
organization by covering several quality engineering approaches, industrial cases, videos
etc. Several topics as well as methods and tools for improved product and process design
will be covered which are essential to take organizations into the next generation with
significantly improved organizational effectiveness. Managing quality is considered critical in
business and organizational governance and this includes all aspects of the engineering
discipline, from analysis to design to implementation and improvement. GSOE9810 can
therefore be considered an important and logical element of a graduate engineering degree
or diploma.

This course is designed to cover the core concepts and dynamic approaches in quality
engineering field. They do not simply reiterate the textbooks but build on the lecture topics
using examples (many taken from several industries) to show you how successfully and
unsuccessfully these approaches are applied in practice.

Demonstration sessions are designed to support your learning process with opportunities for
more interaction as well as to enhance individual and team patrticipation through discussion

on problems, questions and cases.

The textbooks, notes, case studies and UNSW Moodle postings support the lectures and
demonstration sessions, but they are not intended to be a substitute for attending classes.
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You are expected to cover all the materials assigned for both lectures and demonstration
sessions.
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Assignments

The assignments will be posted on Moodle or handed out in class, and a reminder
announcement will be made about the due date for the assignments. The assignments
support the learning outcomes by incorporating an appropriate mix of activities such as issue
analysis, fact-based data analysis that support the design of appropriate solutions and
strategies. The assignments also support collaborative teamwork and integration of different
ideas and components into an overall coherent quality management strategy.

Assignment 1 focuses on a
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You can purchase the eBook version directly from the publisher at:

http://www.pearson.com.au/products/D-G-Foster/Managing-Quality-Integrating-the-Supply-
Chain-International-Edition/9780273768258?R=9780273768258

UNSW Library website: https://www.library.unsw.edu.au/
Moodle: https://moodle.telt.unsw.edu.au/login/index.php
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Feedback on the course is gathered periodically using various means, including the UNSW
myExperience process, informal discussion in the final class for the course, and the School's
Student/Staff meetings. Your feedback is taken seriously, and continual improvements are
made to the course based, in part, on such feedback.

0. Asaalaichpposiuwanid ?L:ﬁﬁjﬂiﬂlu;

PR

UNSW has an ongoing commitment to fostering a culture of learning informed by academic
integrity. All UNSW students have a responsibility to adhere to this principle of academic
integrity. Plagiarism undermines academic integrity and is not tolerated at UNSW. Plagiarism
at UNSW is defined as using the words or ideas of others and passing them off as your own.

Plagiarism is a type of intellectual theft. It can take many forms, from deliberate cheating to
accidentally copying from a source without acknowledgement. UNSW has produced a
website with a wealth of resources to support students to understand and avoid plagiarism,
visit: student.unsw.edu.au/plagiarism. The Learning Centre assists students with
understanding academic integrity and how not to plagiarise. They also hold workshops and
can help students one-on-one.

You are also reminded that careful time management is an important part of study and one
of the identified causes of plagiarism is poor time management. Students should allow
sufficient time for research, drafting and the proper referencing of sources in preparing all
assessment tasks.

If plagiarism is found in your work when you are in first year, your lecturer will offer you
assistance to improve your academic skills. They may ask you to look at some online
resources, attend the Learning Centre, or sometimes resubmit your work with the problem
fixed. However more serious instances in first year, such as stealing another student’s work
or paying someone to do your work, may be investigated under the Student Misconduct
Procedures.

Repeated plagiarism (even in first year), plagiarism after first year, or serious instances, may
also be investigated under the Student Misconduct Procedures. The penalties under the
procedures can include a reduction in marks, failing a course or for the most serious matters
(like plagiarism in an honours thesis) even suspension from the university. The Student
Misconduct Procedures are available here:
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www.gs.unsw.edu.au/policy/documents/studentmisconductprocedures.pdf

10. Administrative mattegs_and links

All students are expected to read and be familiar with UNSW guidelines and polices. In
particular, students should be familiar with the following:

1 Attendance
! Uud
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Annondiv A: Faninoorc Auctralia (EA) Competencies

Stage 1 Competencies for Professional Engineers
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