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3.2. Conducting the survey 
All courses 
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• Use aggregated survey results to inform professional development programs. 
• Approve requests to add questions to the Survey Question Data Bank. 

Dean 

• Ensure processes are in place for Faculty compliance with this procedure. 

Head of School 

• Oversee the implementation of the myExperience Survey within the School across all courses, in 
accordance with this procedure.  

• Endorse School requests to add questions the Survey Question Data Bank. 
• Review the myExperience Survey School-level results and develop quality enhancement plans. 

Course Authority 

• Implement the myExperience Survey at the course-level in accordance with this procedure. 
• Identify and implement improvements at course-level in response to myExperience Survey 

feedback. 
• Inform students of changes that have been made in response to feedback provided in prior surveys 

via the Learning Management System. 

Individual teachers 

• Communicate with students about the importance of their feedback for improving the quality of 
learning and teaching.  

• Make provision for the survey to be conducted within class, in accordance with this procedure. 
• Respect the confidentiality of student responses. 

Students 

• Complete the myExperience Survey in accordance with the UNSW Student Code Policy.  

 

Accountabilities 

Responsible Officer Deputy Vice-Chancellor Education  

Contact Officer Pro-Vice-Chancellor (Education) 

Supporting Information 

Legislative Compliance 
This Procedure supports the University’s compliance with the following legislation: 

Tertiary Education Quality and Standards Agency Act 2011 (Cth) 

Higher Education Standards Framework (Threshold Standards) 2015 

Parent Document (Policy) Learning and Teaching Quality Policy 

Supporting Documents Nil 

Related Documents 

Academic Offerings Governance Policy  

Academic Offerings Review Procedure  

Assessment Implementation Procedure 

Student Code Policy 

The University of New South Wales (Academic Staff) Enterprise Agreement   

Data Governance Policy 

UNSW Privacy Management Plan 

UNSW Website Privacy Statement  

Superseded Documents Nil 

File Number 

https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/educationqualitypolicy.pdf
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/academicofferingsgovernancepolicy.pdf
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/academicofferingsreviewprocedure.pdf
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/assessmentimplementationprocedure.pdf
https://www.hr.unsw.edu.au/services/indrel/The%20University%20of%20New%20South%20Wales%20(Academic%20Staff)%20Enterprise%20Agreement%202018.pdf
https://www.unsw.edu.au/content/dam/pdfs/governance/policy/2022-01-policies/datagovernancepolicy.pdf
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Definitions and Acronyms 
Nil 

Revision History 
Version Approved by Approval date Effective date Sections modified 

1.0 Deputy Vice-Chancellor 
Education 9 December 2016 20 February 2017 New procedure 
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