C435HD Quick Reference Guide

—t® 2. Microsoft Teams Calling
Quick Reference Guide ~
AudioCodes C435HD Handset

Contents

Getting Acquainted With the PRONE SCIEEN.........coiiiieee e 4

Performing Teams Call Operations ..........ccccceevvevieieeieie s
............................................................................................................................................................. 5
Dialling @ IMISSEA Call.......c.viiuieiiiiecie ettt s e et e b et e et e et e s beess e beese et e s be et e sbeetsebesreesbesbeennearas 7
SEIBCT L0 DAL ... bbbttt E e h R R b bRt R Rt bbbt 7
ANSWETING CAIIS ...ttt bbb s bbb bt bbb e et e st et e bt bt bbb e b en et 7
ENding an EStabliSNed Call.............ooiii bbb 7
MANAGING CAIIS ... ettt e e et et e s be e b e beeae e st e e teesbesbeess e beeaeeatesba e st e sbeaseesbeaaeentesreennearas 7
Transferring a Call t0 FreqUENT CONTACES ........ciiiiiiiie ettt te s te et e s beese e besre et e sbeeseesteereenrens 8
Transferring a Call to WOrK VOICEMAIL..........c.coviiiiiie ittt be e e e rae it 8
Viewing and Playing VOICEMA MESSAGES ........civeiieieiieeieite it e sttt ste et e st este et be s e e srestaetesbeessestesbeesresbeeneesteareesrens 8
Rejecting an Incoming Call, Sending it Directly t0 VOICEMAIL...........ccccoiiriiiiiiiiiie e 9
AGJUSTING VOIUME ...ttt bbb bbb h b bbbt e et bt bkttt e b e e e e e are s 9
AJUSTING RING VOIUME ...ttt bbb bbbkttt bt e 9
AJUSTING TONES VOIUME ...ttt ettt et e et e s b e et et e e st e st e s taestesbeess e besbe et e steentesteeraenrens 9
AdJUSTING HANASET VOIUMIB ...ttt et e et s b et e et e st e e bt e sbesbe e st e sbeeseestesaaeneenras 10
AdJUSTING SPEAKET VOIUME ....viciie ettt ettt et ettt e e e e st e et e et e s be e b b e sbesbe e st e sbeaneestesaaeseras 10
AdJUSTING HEAASET VOIUME ... bbbt bbbt 10
Configuring Teams APPHCATION SETEINGS ......o.viiiiiiii ettt 10
USING ThE PEOPIE SCIEEN ...ttt bbbt bbbt e bbb e bt e e et ene s 11
USING AUGIO DBVICES ......veeuteite ettt ettt ettt ettt e h et e e be et e s b e e ss et e e he et e sbeesbesbeebeesteebeessesbeeas e besbaesbeabeensentesreenre e 12
TEAMS CallING SUPPOIT ...ttt ettt ettt e et e et e s be e st e s beeae e st e ebeesbesbeetsebeebeessesbeassessesbaessesteensesrens 12




C435HD Quick Reference Guide

The front view of the phone is shown in the figure and described in the table.

Item # Label Name Description

1 Ring LED Indicates phone status:
m Green: Idle state

m Flashing red: Incoming call (ringing)
m Red: Answered call

2 LCD screen Liquid Crystal Display interactive screen which
displays calling information.

3 Navigation m
Control / OK
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Performing Teams Call Operations

The following documentation shows how to perform basic operations with the phone.

Making a Call

Calls can be made in YdztiliLIS G184 F21 SEIFY'LIST &2dz Ol-y LNSa (KS RiFG 1584 2y (KS LIK2ySna Ril LIR (2
enter the phone number.

Alternatively, in the home screen you can press the softkey and in the RECENT screen that opens you can

. 7.
A
0

+972397QE To3

10:31

Wed, 12 wiay

R
Il

Wad 12 Madii

il

After dialling a destination number, the phone displays the Calling screen while playing a ringback tone.
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feature in the People screen.
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Dialling a Missed Call

The phone logs all missed calls. The screen in idle state displays the number of missed calls adjacent to
the Calls softkey.
To dial a missed call:

m In the home screen, select the & icon and then in the 'Recent’ screen that opens navigate to and select
the missed call.

Select to Dial

All phone numbers that are part of meeting invites or user contact cards can be dialed out directly by
selecting them via the phone screen.

Answering Calls

The phone indicates an incoming call by ringing and displaying Caller X is calling you. The LED located in
the upper right corner of the phone flashes red, alerting you to the incoming call.

To answer:

m Pick up the handset -OR - activate the headset key on the phone (make sure the headset is connected
to the phone) -OR- activate the speaker key on the phone -OR- select the Accept softkey (the speaker
is automatically activated).

Ending an Established Call

You can end an established call in a few ways.

To end an established call:
m Return the handset to the phone cradle if it was used to take the call -or- activate the headset key on

the phone -or - activate the speaker key on the phone -or- select the End softkey.

Managing Calls

You can view a history of missed, received and dialled calls.

Each device reports every call from | to that user to the server. All devices that a user signs into
are synchronized with the server. The Calls screen is synchronized with the server.

To manage calls:

1. Select Calls and in the Calls screen, select Recent.
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Transferring a Call to Frequent Contacts

To transfer your calls efficiently to frequent contacts, the phone presents frequent contacts in the
transfer screen for a single operation transfer. Contacts not shown in the list can be searched for using
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Rejecting an Incoming Call, Sending it Directly to Voicemail

You can send an incoming call directly to voicemail if time constraints (for example) prevent you from
answering it. The caller hears a busy tone from your phone.

To send an incoming call directly to voicemail:

m \When the phone rings to alert to a call, select ; if you have voicemail, the call will go into voicemail;
the Microsoft Teams server performs this functionality.

Adjusting Volume

The phone allows

m Adjusting Ring Volume below

m Adjusting Tones Volume below (e.g., dial tone)
m Adjusting Handset Volume on the next page

m Adjusting Speaker Volume on the next page

m Adjusting Headset Volume on the next page

Adjusting Ring Volume

The volume of the phone's ring alerting you to an incoming call can be adjusted to suit personal
preference.

To adjust ring volume:

1. When the phon
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Adjusting Handset Volume

Handset volume can be adjusted to suit personal preference. The adjustment is performed during a call or
when making a call. The newly adjusted level applies to all subsequent handset use.

To adjust handset volume:
1. During a call or when making a call, make sure the handset is off the cradle.

2. Select the VOL & or VOL ¥ key; the volume bar is displayed on the screen. After adjusting, the
volume bar disappears from the screen.

Adjusting Speaker Volume

The volume of the speaker can be adjusted to suit personal preference. It can only be adjusted during a
call.

To adjust the speaker volume:

1. During a call, activate the speaker key on the phone.

2. Select the VOL & or VOL ¥ key; the volume bar is displayed on the screen. After adjusting the
volume, the volume bar disappears from the screen.

Adjusting Headset Volume

Headset volume can be adjusted during a call to suit personal preference.

To adjust the headset volume:

1. During a call, activate the headset key on the phone.

2. the volume bar is displayed on the screen.

Configuring Teams Application Settings

The following describes the Teams application's settings. In the home screen, select =

General

& Manage delegates
AudioCodes Ltd

g Profile

&  calling

0] Lock Screen & PIN
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Use this table as reference:

Calling
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Using Audio Devices

Use one of the following audio devices on the phone for speaking and listening:
m Handset: To make a call or answer a call, lift the handset off the cradle.
m Speaker (hands-free mode)

e To activate it, press the speaker key during a call or when making a call.

e To deactivate it, press the speaker key again.

m Headset (hands-free mode). When talking on the phone, you can relay audio to a connected headset.
e Toenableit, press the headset key. e To disable it, press it again.

You can easily change audio device during a call.

m To change from speaker/headset to handset: Activate speaker/headset and pick up the handset; the
speaker/headset is automatically disabled.

m To change from handset to speaker/headset: Off-hook the handset and press the speaker/headset key
to activate the speaker/headset. Return the handset to the cradle; the speaker/headset remains
activated.

Teams Calling Support

Teams Calling issues or queries? Contact the IT Service Desk:

https://www.myit.unsw.edu.au/service-ticket

For urgent matters, call 02 9385 1333
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