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OVERVIEW   
Background  
 
This one-day training session was developed as part of a suite of training materials which are a key output 
of an Australian Government Funded research project, Refugee Women and Girls, Key to the Global Compact 
on Refugees.  It has three separate modules. 

About the Training Kit 

The purpose of this Training Kit �]�•���š�}���]�v�š�Œ�}���µ���������v�������Æ�‰�o���]�v���š�Z�������}�v�����‰�š�•���}�(���Z�/�v�š���Œ�•�����š�]�}�v���o�]�š�Ç�[�����v�����š�Z�����h�E�,���Z 
�Z���P���U�� �'���v�����Œ�� ���v���� ���]�À���Œ�•�]�š�Ç�[�� �~���'���•�� �(�Œ���u���Á�}�Œ�l�� ���v���� �‰�}�o�]���Ç�� �š�}�� ���o�o�� �•�š���l���Z�}�o�����Œ�•�U�� �]�v���o�µ���]�v�P�� �Œ���(�µ�P����-led 
organisations, UNHCR staff, service providers and volunteers working with refugees, forcibly displaced  and 
stateless persons. We hope it will assist people to apply these principles in their own practice and 
organisations. 

By the end of the training, participants will: 

������ �(���u�]�o�]���Œ�� �Á�]�š�Z�� �š�Z���� ���}�v�����‰�š�•�� �}�(�� �Z�/�v�š���Œ�•�����š�]�}�v���o�]�š�Ç�[�� ���v���� �Z���P���U�� �'���v�����Œ�� ���v���� ���]�À���Œ�•�]�š�Ç�[�� �~���'���•�� ���v���� �š�Z���]�Œ��
importance in all aspects of policy and service provision 

�����������o�����š�}�����‰�‰�o�Ç���š�Z�������}�v�����‰�š�•���}�(���Z�/�v�š���Œ�•�����š�]�}�v���o�]�š�Ç�[�����v�����Z���P���U���'���v�����Œ�����v�������]�À���Œ�•�]�š�Ç�[���~���'���•���]�v���š�Z���]�Œ���Á�}�Œ�l 

Training materials 

The training package includes: 

�x The manual, which provides information and suggestions for facilitators. 

�x Training slides for each module 

�x Additional information for the facilitator, which can be given as a handout to participants. 

 
These materials are all available to download from: 

Training kits | Social Sciences - UNSW Sydney       
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Leading discussion 

Encourage discussion and ask questions of the group 
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 Module 1:  
 
What are �ZIntersectionality�[�����v�����ZAge, Gender 
and Diversity�[? 
 
 Session 
Length 

 2 Hours 
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Slide 5:  

What is 
intersectionality? 

 

 

 

Intersectionality refers to the ways in which the different aspects 
of a �‰���Œ�•�}�v�[�• identity, what we will call layers, affect the way they 
are viewed by others and thus affects their life. 

�Z�/�v�š���Œ�•�����š�]�}�v���o�]�š�Ç�[ is a sociological theory first articulated by 
Professor Kimberly Crenshaw in 1989, to describe the impact of 
multiple oppressions experienced by black women. It examines 
how various socially and culturally constructed categories, such 
as gender, race, class, disability, and other axes of identity, 
interact on multiple and often simultaneous levels and contribute 
to systematic social inequality. Intersectionality holds that the 
classical conceptualizations of oppression within society, such as 
racism, sexism, and religion-based bigotry, do not act 
independently of one another. Instead, these forms

forms

the

race,

exam

 

o f
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Slide 11: 

AGD Policy 

 

Ask participants if they are aware of the UNHCR AGD policy. 

The AGD Policy is designed to ensure that all diverse groups are 
treated equally. It calls for inclusive programming to ensure that 
no one is left out. It promises that all refugees, forcibly displaced and 
stateless people can participate in decision making about 
their own lives, that all people, including all women and girls, have 
equal access to documentation, and control over food and relief 
items and cash. It aims to provide equal access to economic 
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Module 2:  
 
�Z�/�v�š���Œ�•�����š�]�}�v���o�]�š�Ç�[�����v�����Z���P���U���'���v�����Œ�����v����
���]�À���Œ�•�]�š�Ç�[�W���t�Z�Ç�����}���š�Z���Ç���u���š�š���Œ�M 
 
 Session 
Length



Train
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ethnicity, legal status, and many others. At major intersections these 
forms of discrimination may come together with high risks due to the 
intense impact for those in the middle of the intersection. For 
example if a woman is discriminated against because she single, 
raped and with a child, and from a minority ethnic or religious group, 
she may not be able to find safe shelter, food security, 
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Slide 11: 

All labels 

 

However - She is one and the same person. And of course, in order 
to really understand this woman and her experience, we need to 
recognise all of her labels. She is a refugee and she is a respected 
member of her community. She is vulnerable and she is strong. If we 
���}�v�[�š�� �Œ�����}�P�v�]�•���� �Z���Œ strengths we risk patronising her, stereotyping 
�Z���Œ�����v�����]�v���Œ�����•�]�v�P���Z���Œ���‰�}�Á���Œ�o���•�•�v���•�•�X�����µ�š���]�(���Á�������}�v�[�š���Œ�����}�P�v�]�•�����š�Z����
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Module 3:  
 







 

Slide 7: 

Matrix exercise 
�t Analysing the 

discussion 

 

 

As facilitator, you will invite each small group to present their analysis 
and add their sticky labels to the matrix. 

The facilitator will clarify what is presented and summarise the 
discussion. In a real life situation, the discussion will be recorded and 
documented as a basis for future planning. 

 

Slide 8: 





 

 The facilitator should summaris



 

     



 

Module 2 Participant Handout 
 
 
 

 



 

Module 3 Handouts 
 

Analyse the AGD needs of Women and Girls 
AGD Groups  
 
 
Thematic Areas 

Girls 
0 -12 

 

 Girls   
13 - 18  

 

Women  
19 �t24 

 

Women  
 25-50  

 

Older  
Women  

 

LBTI 
Women & 

Girls  

 

Women & 
Girls with a 
disability  

1 Incidence of 
SGBV  

 
 

1.1 Key issues 
identified: 
 
 

1.2 Key issues 
identified: 
 

1.3 Key issues 
identified: 
 

1.4 Key 
issues 
identified: 
  

1.5 Key issues 
identified: 
 

1.6 Key issues 
identified: 
 
 

1.7 Key issues 
identified: 
 
 
 

2 Barriers to 
access to 



 

 
 


